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AUDIT INFORMATION 

Applicant Name: Scientific Certification Systems dba NutriClean Organic 

Est. Number: N/A 

Physical Address: 2200 Powell Street Suite 725; Emeryville, CA 94608 

Mailing Address: Same As Above 

Contact & Title: Heena Patel, Certification Manager 

E-mail Address: hpatel@scscertified.com 

Phone Number: (510) 452-8000 

Auditor(s): Vickie Robertson 

Program: USDA National Organic Program (NOP) 

Audit Date(s): September 20, 2007 

Audit Identifier: NP7047GGA 

Action Required: Yes 

Audit Type: Corrective Action Audit 

Audit Objective: To verify that corrective actions adequately address the non-compliances 
identified during the Surveillance-Accreditation Renewal Audit. 

Audit Criteria: 7 CFR Part 205, National Organic Program, Final Rule, dated December 21, 
2000; updated September 11, 2006

Audit Scope: NutriClean’s submitted corrective actions 

Location(s) Audited: Desk 
 
NutriClean submitted corrective actions to the USDA National Organic Program (NOP) in response 
to a letter from NOP dated May 24, 2007.  The resulting corrective actions dated August 25, 2007, 
were received by NOP on September 6, 2007, and forwarded to the auditor of record for review.  The 
auditor received the corrective actions on September 17, 2007. 
 
FINDINGS 
The corrective actions submitted by NutriClean adequately addressed three of the four non-
compliances identified during the accreditation renewal audit.  One non-compliance was not 
adequately addressed and remains outstanding. 
 
NP7047GGA.NC2 – Adequately Addressed - NOP §205.404(b) states, “The certifying agent must 
issue a certificate of organic operation which specifies the: (1) Name and address of the certified 
operation.”  NOP §205.406(d) states, “If the certifying agent determines that the certified operation is 
complying with the Act and the regulations in this part and that any of the information specified on 
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the certificate of organic operation has changed, the certifying agent must issue an updated certificate 
of organic operation pursuant to 205.404(b).”  The certificate currently being issued to growers 
contains only the name of the client and not the address.  NutriClean does not issue certificates that 
indicate a revision of information on the certificate.  A revision date is not included on the certificate, 
only an issue date and the effective date. Corrective Action:  NutriClean provided a revised grower 
certificate with the address of the certified operation and a space for a revision date. 
 
NP7047GGA.NC3 – Adequately Addressed - NOP §205.642 states, “…A certifying agent shall 
charge applicants for certification and certified production and handling operations only those fees 
and charges that it has filed with the Administrator.  The certifying agent shall provide each applicant 
with an estimate of the total cost of certification and an estimate of the annual cost of updating the 
certification.”  Four files were reviewed to determine the actual fees charged to clients and cost 
estimates.  The travel-related expenses were itemized in computer expense sheets. The computer 
records of four clients were reviewed and one of four did not show the expenses as charged on the 
invoice for the client.  The fees did not appear to be excessive for the travel incurred.  Clients are 
provided a cost estimate (Work Order) for only the certification fees which do not include the travel 
related expenses for the inspection.  Corrective Action:  NutriClean provided a revised work order 
indicating the estimate for the travel expenses. 
 
NP7047GGA.NC4 - Adequately Addressed - The NutriClean Quality Manual (QS-01. V1.R6 
04/27/07), Section 2.5 states, “At any time the client chooses to withdraw certification from 
NutriClean Organic, a written notification must be sent to the NutriClean Organic Coordinator.”  A 
client withdrew from certification and the written notification to the Organic Coordinator could not 
be provided.  The written response from NutriClean to the company was sent as required by the 
procedure.  Only one company has withdrawn to date.  Corrective Action:  NutriClean states the 
company withdrew via email and that the email was not saved.  NutriClean indicated that they will 
save email correspondences. 
 
NP7047GGA.NC1– Not Adequately Addressed - NOP §205.103 (a) states, “A certified operation 
must maintain records concerning production, harvesting, and handling of agricultural products that 
are or that are intended to be sold, labeled, or represented as “100 percent organic,” “organic,” or 
“made with organic (specified ingredients or food group(s))”.  (b) Such records must: (3) Be 
maintained for not less than 5 years beyond their creation.”  Two of eight total files reviewed 
contained organic system plans that listed timeframes less than 5 years for required documents.  
Neither the organic system plan review nor the inspection indicated any need for a corrective action 
pertaining to this issue.  The inspector for the two witness audits observed did not verify the 
information on the organic system plan, as the section for record retention was not completed to 
reflect the 5 year minimum required by NOP.  Corrective Action:  NutriClean states that the 
reviewer was aware of the requirement, but that the files cited had not achieved five years of 
certification, and the reviewer will now verify the record retention section of the organic system plan 
is accurate during the initial review.  The company did not address the inspector’s failure to verify 
record retention requirements. 
 
 


